[bookmark: _GoBack]Satisfaction Survey of Parents
The Jefferson County Educational Service Center (JCESC) staff would like for you to take a moment to complete the following survey of parents.  This questionnaire is a tool used to assess your satisfaction and areas of concern with the educational program.  Results will be used to improve the curriculum, educational environment, and overall program of the school.  Thank you in advance for your input and your assistance in helping us to improve our education program.
Please indicate your level of satisfaction with each of the statements below by using the following scale: 1 Strongly Disagree; 2 Disagree; 3 Slightly Disagree; 4 Neutral; 5 Slightly Agree; 6 Agree; 7 Strongly Agree
In what grade is your child?  PK, K, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, other
What school does your child attend? ______________________________
What was your primary reason for your child selecting this school? _________________________________________________________________________________
How did you/your child hear about this school? _________________________________________________________________________________
	
	1
	2
	3
	4
	5
	6
	7

	Student performance

	Academic gains for each student are the highest priority at my child’s school
	
	
	
	
	
	
	

	I am satisfied that the curriculum at my child’s school prepares students to compete academically on a district, state, and/or national level
	
	
	
	
	
	
	

	My child’s school has standards of achievement that are academically challenging, but attainable
	
	
	
	
	
	
	

	Achievement expectations are clearly communicated to students and parents
	
	
	
	
	
	
	

	I am satisfied with the number of students in my child’s class
	
	
	
	
	
	
	

	Learning Environment

	The school facilities are conducive to a positive learning environment
	
	
	
	
	
	
	

	Teachers create a climate for a positive learning experiences
	
	
	
	
	
	
	

	Teachers hold high expectations in academics for their students
	
	
	
	
	
	
	

	Teachers have high expectations for their students’ behavior
	
	
	
	
	
	
	

	Students are offered learning opportunities with a variety of resources (technology, media, library, etc.).
	
	
	
	
	
	
	

	School Safety and Environment

	The grounds are clean 
	
	
	
	
	
	
	

	The grounds are well maintained 
	
	
	
	
	
	
	

	The building(s) is/are clean 
	
	
	
	
	
	
	

	The building(s) is/are well maintained 
	
	
	
	
	
	
	

	Discipline is maintained in the classroom 
	
	
	
	
	
	
	

	Order is maintained at the school
	
	
	
	
	
	
	

	My child’s school provides a drug free environment
	
	
	
	
	
	
	

	My child’s school provides a safe environment
	
	
	
	
	
	
	

	My child knows he/she can approach his/her teacher about any concerns
	
	
	
	
	
	
	

	My child knows he/can approach any school administrator about any serious concerns
	
	
	
	
	
	
	

	Teachers and Staff

	My child’s teacher is caring and helpful when I have a concern about my child
	
	
	
	
	
	
	

	My child’s classroom teacher(s) is/are knowledgeable in the  curriculum he/she teaches
	
	
	
	
	
	
	

	School governance and the support services at your child’s school

	Overall, I am satisfied with the school lead administrator (e.g., Dean, Principal, etc.)
	
	
	
	
	
	
	

	I am satisfied with the overall educational program offered
	
	
	
	
	
	
	

	I am generally satisfied with the school’s support staff (e.g., counseling services, front office staff, etc.)
	
	
	
	
	
	
	

	I believe in the effectiveness of non-traditional education programs (e.g., oil and gas curriculum, etc.)
	
	
	
	
	
	
	

	Involvement

	My child’s school effectively communicates with parents 
	
	
	
	
	
	
	

	Parents are invited to be an integral part of their child’s education
	
	
	
	
	
	
	

	The school has a climate of high expectations for all students
	
	
	
	
	
	
	

	The administrative staff is accessible to parents
	
	
	
	
	
	
	

	The administrative staff provides support that enables the school to effectively meet academic goals
	
	
	
	
	
	
	

	Overall, I am satisfied with my child’s school.
	
	
	
	
	
	
	



What would you like to see improved at your child’s school?
What do you feel are the most positive features at your child’s school?
Comments:


